Student Support Services

CEOP

Who are we?

Director of Student Support: Miss Claire Terry
SEAL Co-ordinator: Mr Chris Wood
Administrator: Ms Jayne Newbold
Student Support Officer : Mrs Pam Mason
Attendance Liaison Officer: Ms Josie Carter
First Day Contact : Ms Sally Graham

Where are we?
On the ground floor, in the main corridor opposite the main staircase.

Parents/carers should contact the tutor or Head of House in the first instance to discuss a
problem.

What we can do for you:

Most students will go through their time at the College happy and relaxed but sometimes events
happen either inside or outside College that affect a student’s well-being. Issues that affect you
could be things like falling out with a friend, a worry about homework or wanting a quiet place at
lunch-time. These kinds of things can be sorted out quite easily. At other times the issue might
be more serious, for example, difficulties with relationships, a bereavement or ill health.

We know that problems can get in the way of lessons and that when you are upset, worried or
angry you find it difficult to learn. We believe that we can help you find solutions to your problems
whatever they may be.

For example:

We can offer a place for you to drop in before College, during break and lunchtimes. There will
be adults available so that you can share concerns, worries, joys and successes, enabling you to
feel more confident. We offer some students a quiet place to work during lessons if they are
unable to focus in class. We can facilitate resolution to friendship problems and help you resolve
difficulties with your work. We can support you to improve your attendance and help you with
issues that stop you coming to school.

Where we believe you would benefit from additional support we can refer to other services within
College.


http://www.thinkuknow.co.uk/parents/film/�

Multi Agency
If we can't help, we know someone who can:
Checkpoint: Appointments on Monday afternoon

Targeted Prevention Nurse: Appointments during the day and weekly drop in.

Young Carers: Appointments during the day and Lunch Club at lunchtime.
School Nurse: Appointments during the day and weekly drop in.
School Counsellor: Appointments during the day and drop in on Monday and friday

Additional services that we can work with:
Brixham and Paignton Locality Team:
including

Family Support
The Youth Service

Child and Adolescent Mental Health Service

Special Educational Needs Team, Torbay Local Authority
Brixham Youth Enquiry Service

Local Police
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